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Introduction
This paper will involve a detailed report of how to improve the level of technology in Saudi Arabia to increase healthcare services' effectiveness. There have been many inconveniences in the health sector. This paper will research how the use and improvement of the current technology used in the health care system improve the quality of services offered. Finally, the report will recommend improving the quality of services by improving the level of technology used. The report will analyse the important variables that this paper will include.
Identifying the variables.
The report aims at improving the quality of services in the health care sector in Saudi Arabia by using improving the level of technology used. In this case, the research topic's independent variable is the level of technology, while dependent variables refer to the quality of health services offer. The independent variable represents those variables that have the researcher tries to alter to influence the dependent variables. In this case, the health facility's level of technology affects the quality of healthcare facilities in Saudi Arabia. This report will investigate the possible methods of improving the level of technology in the health sector, which would improve the efficiency of the sector.
Methodology

This step provides the methods that the researcher will use to gather important information which will be used in the report. This report will use the qualitative method of data collection to gather information about the type of technology used in the health sector in Saudi Arabia. The report will use tools like questionnaires, observation, and sampling methods to gather and analyse data regarding the type of technology used in the health care facilities in Saudi Arabia.
Data collection
In this stage, the report will use various methods used to collect data. The report will use sampling methods to analyse the effectiveness of the technology used in the health sector in Saudi Arabia. The health care sector uses modern technology, although not in all healthcare facilities. The technological devices used include artificial intelligence, block chain, voice search, and chat box.
The research shows that their customers have limited knowledge about using and accessing new technology in healthcare. Many people in Saudi Arabia have limited knowledge of using the machine (Alaboudi et al.2016). Artificial intelligent machines are used to remind customers about the time to take their medication. Additionally, this type of technology is not popular in many health facilities in Saudi Arabia.
It was observed that there is the use of block chain technology in the most healthcare facility. Block chain technology helps the organization keep an accurate record of the medical transactions in the healthcare facility. This technology helps increase the health facility's accountability (Al Kuwaiti, Al Muhanna, & Al Amri, 2018). However, in most organizations, it was observed that few people could operate the machine. Additionally, from the questionnaires conducted on various patients in several health facilities about the use and application of the new technology, most people have limited knowledge on how to use the new technology.
Findings
 The following are the findings from the information collected above.
I. There is limited access to the new technology.
II. There is a limited number of personnel to run the modern technology
III. There is limited knowledge about the use of new technology by both medical professionals and the public
IV. There is an unavailability of new modern technology in most health centres.

[bookmark: _GoBack]Recommendation
There are several improvements that Saudi Arabia's government should make to improve the effectiveness of the health centre by the use of new technology. The following are some possible recommendations.
The government should introduce programs to improve the skills level on issues to do with technology. The government should put up measures such as training the community and the health professionals on using the new technology. The government should initiate community training programs, especially on information technology. Educating the people on how to use the Morden technology improves the use of new technology in the health sector industry, making it more effective (Al-Hanawi et al., 2019). The health facilitates should also start programs to train their staff to apply modern technology in their duties. Training the health professionals on how to use the new technology on their duties will help to effectively use the new technology and increase the health sector's effectiveness.
The government should increase the accessibility of the new technology in the health sector industry. From the research above, it is clear that there is limited access to modern machines in the health sector (Alharbi, Atkins, & Stanier, 2016). The government should encourage the use of new technology by reducing the taxes imposed on machines that promote new technology. Similarly, the government can initiate a program to help the health care facilities purchase modern machines and technology. The government's help to bring the new technology in the region will help improve the access of the new technology and hence increase the quality of services offered by the health facilities in the kingdom.
The government can also hire international experts to train the IT professionals on using the new technology. To solve the case of limited IT professionals. The government can import experts to help train the locals on using the new technology and help apply the new technology in the health sector. Similarly, the government can import IT professionals to help increase the IT infrastructure hence improving the accessibility of modern technology (Alharthi, 2018). Creating an accessible use of new technology will help improve the health sector's effectiveness by increasing the quality of the services offered by health professionals.



Conclusion
The use of new technology helps to improve the quality of health services provided in Saudi Arabia. Various factors hinder the use of digital technology in Saudi Arabia's healthcare sector. Lack of Knowledge on how to use the new technology is the key factor that affects the use of new technology in the health sector. The majority of the workers in the health sector industry in Saudi Arabia have limited knowledge about using new technology. The government's development of an IT training program is one of the most effective ways to increase the use of new technology and hence the quality of health services offered.
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